
 

 
 

 
 
 

CN Valiasr



 

 

 
 

 

 
 

 

 

:  
 

 

 
:  

 
 

:  
 

 
 

 
 

:  
 90  

CN Valiasr



  

  

  

  

  

    

.  

 

.  

  

.  

  

 

CN Valiasr



www.prozhe.com 
        

 

 

www.prozhe.com | CN Valiasr 
 

  

  .

    .

   

  .

 

 

  . 

  .  

  

  

  

  

  

  

  

  

  

CN Valiasr



www.prozhe.com 
        

 

 

www.prozhe.com | CN Valiasr 
 

 : 

1 -1-   ..................................................................................................................  5 

1 -2 -   ..................................................................................................................  6 

1 -3 -   .....................................................................................................  8 

1 -4-     .........................................................................................  9 

1 -5-     ...................................................................................................  10 

1 -6-    ............................................................................................................  11 

1 -6-1 -    ........................................................................................  12 

1 -6-2 -     ...............................................................................  13 

1 -6-3 -     .....................................................................  13 

1 -6-4 -     ..............................................................................  14 

1 -6-5 -     .....................................................................................................  14 

1 -6-6 -     ..............................................................................................  15 

1 -6-7 -     .....................................................................................  15  

CN Valiasr



www.prozhe.com 
        

 

 

www.prozhe.com | CN Valiasr 
 

1 -7-      ...............................................................................................  16 

1 -8-    .............................................................................................................  21 

 

 : 

2 -1 -   ..........................................................................................................................  25  

2 -2 -   ..................................................................................................................................  27 

2 -3 -   .............................................................................................................  29  

2 -4 -    .......................................................................................................................  30 

2 -5 -   ......................................................................................................................................  31 

2 -6 -  ...............................................................................................  32  

2-7 -...................................................................................................................  34  

2 -8 -   ...........................................................................................................................................  35 

2 -9 -  ............................................................................................................  36 

2 -10 -.....................................................................................................................................  37 

CN Valiasr



www.prozhe.com 
        

 

 

www.prozhe.com | CN Valiasr 
 

2 -11 -  ...................................................................................................................................  37 

2 -12-  .................................................................................................  38 

2 -13 -  ................................................................................................................................  39 

  

 : 

3 -1 -  ...............................................................................................................  42 

3 -2 -........................................................................................  43 

3 -3-   ........................................................................................................  44 

3 -4 -  ......................................................................................................................................................  .45 

3 -5 -...................................................................................................................................................  45  

3 -6 -   ...............................................................................................................................................  46 

3 -7 -E-COMMERCE    ...............................................................  46 

3 -8 -   .........................................................................................................................  48 

3 -9 - ......................................................................................................  50  

CN Valiasr



www.prozhe.com 
        

 

 

www.prozhe.com | CN Valiasr 
 

3 -9 -1 -  ...........................................................................................................................  50  

3 -9 -2-    .........................................................................................  52  

3 -10 -   .............................................................  56  

3 -10 -1- Routers..........................................................................................................  56  

3 -10 -2 - Fire wall  ..................................................................................................  57  

3 -10 -3 - IDS  .......................................................................................  57  

3 -10 -4- NIDS  .................................................................  58  

3 -10 -5- SIV  ..........................................................................  58  

3 -10 -6- Log  .............................................................................................................  58  

3 -10 -7-   ............................................................................................................  59  

3 -10 -8- PKI -    .........................................................................  59  

3 -10 -9- PKI  ......................................................................................  59  

3 -10 -10 - Encryption  .............................................................................................  60  

3 -10 -11 -   .............................................................................................................  62  

CN Valiasr



www.prozhe.com 
        

 

 

www.prozhe.com | CN Valiasr 
 

3 -10 -12 - Secure Electronic Transaction SET  .........................................  64  

3 -10 -13- SET     .............................................................................................................  65  

3 -11-   ................................................................  67  

  

 : 

4 -1-  .....................................................................................................................................................  74 

4 -2 -.................................................................................................................................  75 

4 -3 -    .....................................................................................................................................  77 

4 -4-  ...................................................................................................................  77 

4 -5-           .....................................................  78  

4 -6-      ) (  .............................................................................  79 

4 -7-     .....................................................................................................................  80 

4 -8-        ......................................................................................  81 

4 -9-         ......................................  84  

CN Valiasr



www.prozhe.com 
        

 

 

www.prozhe.com | CN Valiasr 
 

4 -10 -         ................................................................................................  85 

         4 -10 -1-      .................................................................................................  85 

         4 -10 -2 -          ............................................  85 

        4 -10 -3-         ..............................................  86  

4 -11 -   ..................................................................................................................................................  87 

  ..............................................................................................................................................................  89 

  

  

  

  

  

  

  

  

CN Valiasr



www.prozhe.com 
        

 

 

www.prozhe.com | CN Valiasr 
 

  

1-1 -   ............................................................................................................  21  

1-2 -   ....................................................  22  

3 -1 -    ....................................................................................................................................  51  

3 -2-    ........................................................................................................................................  53  

3 -3 -    ......................................................................................................................................  56  

3- 4 -Encryption  ..........................................................................................................  61  

3- 5 -   .......................................................................................................................  63  

3- 6 SET  ...........................................................................................................................  66  

  

1-1 - B2B  B2C 2010   ............................................................................  ...21  

2 -1 -   .................................................................................................   40  

  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

  

  

  

:  

  

  

  

  

  

  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

1-1   

    .

 .  . .

 . .  

 .

  . .

 .

 .

  . 

 .

 .

 .2000 

 .

 .

 .

1970  .

.  

 

- .

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

  .1994 

 

 .

 .

 .  

 

 

.  

.  

  .  .

    .1997 

20 30 .  

1-2   

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

   

 . .

 .

  . 

 .   

  . 

  .

  .

- -.  

 

  

   . 

.  

 

  . 

  . 

 

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

  .500  34 

1995 80 1996 

 .2001 220 

.  

1-3   

   

 .  

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   

11.   

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

12.   

13.  

  

 .

 !

  

 .  

.  

.  

    

 .  

    

:  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

1.   

2.   

3.  

1-4    

    

     

   

 )(    

     

     

    

     

    

 .  

  

  

1-5    
  

 .

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

 .

 .

  

  

1-     

2-   .  

3-  .  

4-  .  

5-  .  

6-  .  

7-  

  

8-   

. 

9- . 

10-  .  

11-  web server . 

12-  

  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

1-6   

    : 

1 2B -Business to Business  B )(   

2 Business to Consumer  - C2B ) (

   

3 Consumer to Consumer  - C2C  ) 

(   

4 Business to Administration  - A2B  )

(   

5 Consumer to Administration  - A2C  )(   

6 Government to Government- G 2G  

7 Government to Business – G2B   

8 Government to Employee  G2E -  

9 Peer to Peer  - P2P  

  

1-6-1   

 B2B .

 :

 ) (

   .B2B  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

  

 .CISCO 1996 

 .MICROSOFT 

IBM  

 .B2B  

  . 

.  

 

 .

.  

1-6-2    

  B2C   .

 

 .B2C AMAZON CDNOW .  

B2C  ) (

 ) ( . 

  .

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

 

.  

1-6-3   

      .C2C 

 .

 .EBAY C2C   .EBAY  

  .EBAY  

 .AUTOBYTEL 

CARSMART  C2C   .

C2C  .  

1-6-4   

   

 

.  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

    

 .C2B  .  

1-6 -5   

  P2P  

PAYPAL   .

P2P  

 .  

MONDEX MASTERCARD  

 .GSM 

WAP  

  . 

  .

   )

VAN  (.  

1-6-6   

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

  -  .

 

 .B2A   

.  

  1-6-7    

  C2A  B2C B2A

 

  .  

  

1-7-   

  B2C 

  

  

  

  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

  

:  

1-   

  domain name URL:  

    

 Amazon.com   

   

  .  

 

2-   

  :  

   

 

.  

  )FAQ(

.  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

  

 .  

   )Homepage (  .

.  

    

    

    

    

    

  )(  

  

  

.  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

  

.  

  .

.  

  

  

   .4 6  .

 .  

   .

 .

 .  

  

.  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

   .

8 

  

1- )Host( 

2-  

3-  

4-  

5-   

   

 :  

   

   

   

  

  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

  

1-1 :  

  

  

1-1 :  B2B  B2C 2010 )( -  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

  

1-2 :  

  

  

 -8-1   

    .

 .  

  .

 

  . 

 

   .

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

  .

 .

 .  

.  

 

.  

1381 )www.pardakht.com (

  .

 . .

  . .

 .

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

.  

 .

.  

  

  

  

  

  

  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

  

  

:  

  

  

  

  

  

  

  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

2-1   

 1918  

  . 

:  

1.    

2.    

 

  .  ) (

  . 

  

 

 . 

 

) () (

 .  

1.     

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

  : 

  

  : 

   

  : 

  

  :

.  

  : 

  

   :

.  

2-2   

   .

  

 . 

 -   .

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

  

.  

    :

  

 . 

 

 .:  )

 (  .

  

   .  

 :  

   

.  

   .  

  

.  

     .  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

    :

  

  .  

  )

 (.  

2-3    

    .

 . 

  

  

 .  

   .

 

)  ( 

 

.  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

    . 

  

  .

 

   

) (.  

 

 .

 : 

   .

 

 

  

 .  

   

.  

  

2-4   

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

     

 :  

   

 

 .  .

 .  

 )  (  

 

  .

 

   .

  .  

  

2-5  

--   .

  

 .:  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

   

 )(  

    

 :  

   

   

 )WAP(  

 )(  

  .

 2013 600 

 300 2013 .  

  .  

2-6   

 

  .

  .  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

 

 

 .  

  

 . 

 .  

   

  )WAP()ME

Android (:  

 –  

.  

 -     .

 .  

 –  / 

.  

 -   .  

o   

o      

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

o   

 .  

  -   

 30   .  

 -  

  .

.  

2-7   

 

  .PIN 

  .

    .

 :  

  -  .  

 -   

 -  .  

 - 10  .  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

 - 70  

 .  

2-8 )WAP (  

 

  .WAP) (

 WAP   .

:  

   

.  

    

    

 

 .

 .  

.  

  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

2-9   

:  

 - 

 .  

 – .  

  -   

  -   

 -   

    

 . :  

 92    

 84 - 86    

 45  - 91 7  

60   

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

 

 Payforit 

.  

2-10   

 

 .

) (  .

 

.  

 

.  

2-11   

   .

  :  

   

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

o 

  

o   .  

o ) (

 ) .(  

    

o PIN  .  

PIN )Conversion (  . 

 

.  

2-12   

)NFC ( 

  .

  .

 

  . 

.  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

NFC   .

  

.  

2-13   

  

  : 

. 

 ) (  .

  . 

banked 

banked   . 

  .

.  

  :  

) ( .

 QoS.  

  : .  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

  : 

. 

  

   2006) %(  2010) %(  2012) %(  
  2  11 1  15 4  

   24 6  26 9  32 1  

   0  10 8  14 2  

   19 5  18 5  16 7  

  45 7  32 8  21 6  

2-1 :    2006 2010   2012  

  

  

  

  

  

  

  

  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

  

  

:  

  

  

  

  

  

  

  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

3-1-  

     

  .       

     

     

   .

   . 

   .

.

   :1(2(

3(4 (

5(6(7(

8(.

. 

.  

 

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

3-2- : 

1.   :          

 .

    

2.    :  

.   

    

3.    :   ..

 .  

 

4 .   :

         

. 

5.   :     

 .

. 

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

6.    :  

. 

7.    :  

    .   

           

    

  

3-3- :  

.

 .  

 :

.

SSL )Secure Socket Layer (SET )Secure Electronic Transaction (

.

.

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

.  

3-4- :  

.

.

.

.

.

  .

.  

3-5- :  

    .

.

.

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

.

)Decision-Makers(   

.  

3-6-:  

.

.

.

.   

.  

3-7-E_COMMERCE  

 . .

.

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

.Cyber-Cash Wallet 

 .E_COMMERCE

SSL ) (SET )(

.  

AACART.COM .

 .AACART 

 .  

.ONLINE  

.  

HTML .SETTING  .  

DATABASE 

. :  

ONLINE  

REALTIME   

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

  

3-8- :  

: 

1-       :     

 .  

     

-11 - SSL  

.Netsape

1994 .

SSL 

.

 .

.SSL 

SSL  .  

21- -SET  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

.SET 

:  

1.   

2.  

3.  

SSL .SET 

.SSL 

SET . 

2-    :      

      .

.     

. 

3-    :   

        

     

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

          

  

 

3-9    

  

.   

  .–  

Internet-LAN   

  .

    .

LAN  .

LAN LAN  .

   

    

3-9-1-    

  

) (

 )  .IPSec S/MIMESSL TLS (

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

  .

 

 .  )SSL/TLSIPSec    S/MIME  (

.  

  

  

3-1 :  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

3-9-2-    

 

    . 

  Non-

Repudiation  

  .  

 :  

1. SSL  

SSL )Secure Socket Layer (World Wide Web   .

SSL  

  .SSL 

  

 .SSL  )

   (  . 

 SSL )SSL V.3,0 (

.  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

*FT ):(FT SSL   .

   

 .

  

  .SSL 

  – FTP – 

.  

    

  

3-2   

  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

2. TLS  

TLS )Transport Layer Security(SSLSSL3,0 

Hashing  )  .Hashing  

    (.TLS 

SSL TLS SSL3,0 

 .SSL TLS   

 SSL  .  

3. S/MIME  

S/MIME  )Secure Multipurpose Internet Mail Extention ( 

- - .

 )SSL TLS IPSec(S/MIME  .

 )SSL 

 (S/MIME  )

 .( 

 .  

  

  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

*FT :  

   )S/MIME (  

)(

S/MIME      .  

4. SSH  

SSH )Secure Shell (

 .   

rlogin telnet  .SSH2 

 SSH   .  

*FT :  

  SSH )SFTP (

 

 .SSH  SSH 

SSH    .  

  

  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

3-10   

3-10 -1 - Routers  

.

.

 .  

  

3-3   

  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

3-10 -2- Fire wall   

.

.:  

1. Packer Filter.  

.

.  

2. Application Gateways.  

 

..

Proxy .  

3-10 -3- IDS  

)Hacker, Cracker ( 

.

Spam .  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

IDS .

:  

1 .Network Intrusion Detection System NIDS   

2.System Integrity Verifiers SIV  

3 .Log file Monitors Log   

4 .  

3-10-4- NIDS  

.  

3-10 -5- SIV  

.Trip Wire .SIV 

Windows Registry .

.  

3-10 -6-Log  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

Log .  

NIDS Log 

.  

3-10 -7 -  

..

NT .  

  

PKI -8-10-3     

PKI   .  

3-10 -9- PKI   

Public Key Infrastructure) PKI  (

.

.PKI 

.

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

 

.  

.

.  

.

.

.  

3-10 -10- Encryption  

.

.  

.  

.  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

  

  

3- 4 Encryption  

.

.

.

Certificate Authority .

.  

  

  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

3-10 -11 -   

.

One-Way-Hash 

.  

 .

..

.  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

..  

  

3- 5   

-Massage digest - 

.MD5 SHA-1 :  

1. ..

MD5 128 SHA-1 160 .  

2..

.  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

3 ...  

.

..

)..(.

.)..(

 ).(

 .  

  

3-10 -12- Secure ElectronicTransaction SET   

1996 Master Card Visa 

Verisign ,Terisa  System ,  RSA ,  GTE ,  SAIC ,  Netscape ,  IBM  ,

Microsoft 

SET .  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

Master Card Visa  .

1997 SET CO 

.  

SET 

:  

1..  

2..  

3. 

.  

SET -13-10-3   

SET .

.  

  

  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

  

3- 6 SET  

SET .  

.

. 

.  

SET 

.SET 

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

.

.

).1(  

).2(  

SET ) (

 .

.

).3(  

)Wallet (.).4 (  

).5 6(  

  

  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

3-11  

 

 .

:  

1  -   

   

  . 

    

 )   ( .

 

  .

.  

 

  .  

   .

  .

 

.  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

2  -  

  

3-

  )  .(!  

   

   

  ) .

 

(!  

4-      

  

 . 

 ) (

 . 

  . 

.  

5- 

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

 .

 .  

6  -    

 .  

 

   .

   

  

 .

  ISO / IEC 

27001 27002  . 

   .

 .  

7  -     

 

 ..    .

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

)Personally Identifiable Information  -  PII (

.  

  

 .

  .

.  

8  -   Code Sanitizing   

code sanitizing  

 ) (   

    

 .   

  

 .  

code sanitizing 

  .SQL 

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

  .  .

code sanitizing .  

9  -      

 Malware  

 .  )malware checking service)  

  .  

  .  

 .  

  

  . 

.  

site?diagnostic/safebrowsing/com.google://http=com.yoursite.www  

10  -   .  

 

     

.  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

) (

 . 

 !  

 

 

 

    

  

  

  

  

  

  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

  

:  

  

  

  

  

  

  

  

  

  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

4-1-  

                     

  .                   

                    

                  

  .                

                   

 . 

                

       .         

                 . 

                 

              ) (  

   

                  54       

.                   

                   .  

  

  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

4- 2    

        (ICT)          

                  

              »«  .    

                 

     .               

               .   

                    

 .                    

                   

      .   

                  

               

             .      

       .            

                 

                    

                .   

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

                    

. 

                     

                    

                     

        129          

  87                

    (ICT)  . (EC)     

  

4-3    

                

    .         : 

1.                

 . 

2.               

                

. 

3.                

            . 

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

 

4-4    

        "          

    ".              

: 

 :           .   

 :        .  

 :               . 

  :         .   

    (OECD)         

         (WWW)           

                     

              )   ( 

               .  

  

4-5          

 Zhu, kraemer     2002           

       .             

      

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

                 

       .           

    

                   . 

  

4-6      ) ( 

   »    «    2001         

    .              

                 

                  

       .              

                .     

             .  

                  

 :               

          .   

                 

             .    

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

                 

          .  

4-7    

                    

  )  (         .  

   OLI  .           1976    

    .                

    . 

1-     :             

                

.. 

2-       :         

  .                

        .         

   ...      . 

3-     :            O  

  L            .   

                

         .  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

4-8       

                    

   .              . 

                  

     .                

  .                   

                     

 .                   

                 . 

                   

                     

  .             . 

                   

           .      

    .             

           .       

                    

.                  

                

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

                 .   

                    

                     

   . 

             .     

                    

        ...  .      

                   

      . 

                

 .                

                   

   . 

                 .    

                    

       . 

            : 

1-      . 

2-                 . 

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

3-             . 

4-     . 

5-                    

                . 

            

                    

  : 

1-                    . 

2-         . 

3-             . 

4-      .  

5-             

              .     

         :  

1-                

2-        

3-        

4-                 

  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

  

 

4- 9          
 

   :              

             .     

                . 

            Outsourcing   

                  

    .              

                

                 

 . 

3            :     

 (ITO)       KPO        

BPO   . 

               BPO     

                   

       .       

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

                

  . 

                    

    IDC             

                2008   

310   . 

  

4-10         

4-10-1     :   

          1346    . 

    HACCP         ISO     

 9001:2000           .   

             1384    

           1385  1386        

                 

               

. 

4-10-2         :     

         

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

                 . 

                  

                   

               .  

   1375                

 10                 

      ()            B2C   

                     

              (B2C)   

                  

                   

   (     )         

                  

                  

 

          .        B2C 

                    

 B2C     . 

4-10-3        :  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

                    

     B2B          

                  

                    

                  

          85   B2B   

        .           

                  

                  

                   

             .  

  

  

  

  

  

  

  

  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

  

  

  

 

4-11   

                     

      13  B2B       .   

              2006    

   .              

)  (    .           

               

          )(     

        . 

 

 

 

 

  

  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

: 

  

1- 

1386. 

2- 

1386. 

3-          ( 1385 )    

 :  . 

4-       ( 1385 )        : 

  . 

5-    ( 13840_P )          

       :       

. 

 
 

6- http://www.itkar.com/ 
7- http://altavista.com 
8- http://elsevier.com 
9- http://tender.wrm.ir/art1.asp 

10- http://dadegostaran.com/articels/ecommerce.html 
11- http://itdevelopteam.com 
12- http://ituastq88.blogfa.com 

  

  

CN Valiasr



www.prozhe.com 
        

 

www.prozhe.com | CN Valiasr  
 

 

  

CN Valiasr


